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Thinking of Volunteering with Medical Santo?
Here is some more information which may help you.
Our History and Organisation
Leading up to 2013 a group of friends from Vanuatu and Australia saw the need for
improving the standard of medical services in Northern Vanuatu. Churches of Christ
Medical Santo is a Not-For-Profit humanitarian medical aid organisation. We are
registered in Vanuatu as a Charitable Association to provide Primary Health Services
and to support the existing health services of the Ministry of Health in Northern
Vanuatu.
Medical Santo has an Executive and an Advisory committee that manage and monitor
this project to ensure that the needs of the individuals in local communities are met and
the quality of medical services provided are maintained at a high level. We are
dedicated to integrating our services in partnership with the Vanuatu Ministry of Health
to provide a supportive organisation which respects the local community, meets human
needs both physically and spiritually and works for a lasting change in the lives of all
those whit whom we interact.

Location
Medical Santo is based in Luganville the second largest town in Vanuatu and on the
island of Espiritu Santo. It is about one hour flight north of Port Vila the capital. Air
Vanuatu flies direct from Brisbane to Santo on Tuesday mornings and a direct return
flight on Sunday evenings. Other flights to Santo come from Brisbane, Sydney,
Melbourne and New Zealand via Port Vila.
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The current population of Luganville is 15,000 people. It comprises a vast majority of niVanuatu with a small population of Chinese and European descendants. Some of the
locals, although residing in Luganville come from other parts of Espiritu Santo or other
islands within Vanuatu. Tourists come to visit the resorts, and beautiful beaches as well
as dive the wreck of the USS President Coolidge and other pristine dive sites.
Vanuatu is a safe place to visit. The people are extremely friendly and food is never in
short supply. The weather remains warm all year round with the only two seasons
being ‘wet’ and ‘dry’.
Our Mission and Role
Medical Santo concentrates on Primary Health Care, Paediatrics, Women’s Health,
Hypertension and Diabetes Management, Paramedic Training, Substance Abuse, Oral
Hygiene and Wound Care. Dental Services and other specialised clinics are set up on a
periodical basis depending on specialist clinicians that Medical Santo have visiting
during the year. These clinics are advertised locally so patients can make appointments
or ensure they attend the clinic at that time. We are also developing the ability to attend
to after-hours emergencies both in and outside the clinic. Apart from the two
consultation rooms, an acute room is set up to attend to and stabilise emergencies
which may come through the door. The clinic has regular daily hours Monday to Friday
and after hours for emergencies only. Medical Santo is staffed with volunteers from
Australian, New Zealand and other countries. Medical Professionals volunteer for short
and long term appointments to bring
medical services to the Northern Islands. We also employ 4 ni-Vanuatu staff and will
increase this as funds become available.
“Our vision is for a healthier Vanuatu with reduced mortality and morbidity by
‘Changing Lives’ both physically and spiritually”.
Supporting the Vanuatu Ministry of Health we integrate some of our volunteer health
professionals into the local Northern Provincial Hospital. The hospital provides services
to Luganville and the rural communities of Espiritu Santo (45,000). This hospital, the
second largest and second of two main hospitals in the country services 60% (145,000)
of the total population (250,000) of Vanuatu. The hospitals rely on government funding
with aid assistance from overseas countries. The hospital context is that of a typical
developing nation.
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Working with Us
Ni-Vanuatu do not generally go to a doctor for medical conditions. The people coming
into the clinic will possibly have had illnesses for a period of time and the last resort for
them is to see a doctor. We can expect some may be quite ill when they present. Our
acute room is equipped to handle many types of emergencies as it is possible that
people will be bringing in dehydrated children, sepsis from wounds, diarrhoea,
vomiting and conditions they have had for weeks or months. NCD’s are growing at an
alarming rate and substance abuse is on the rise.
The local hospital struggles to provide doctors for after hour services. On weekends
there may be no doctors available to be on call for the ED. Cardiac chest pains do not
usually get a 12 lead ECG and there is no PCI or Lysis drugs in the country. We expect
your time would be very challenging to adapt your training and experience to the
Vanuatu resources. But we know there will be many rewards as you help and support
the people of Vanuatu. This is a volunteer clinical treatment role within Medical Santo
and you are responsible to the Clinical Practice Manager for the treatment of all patients
that present for care.
The Clinic is our base and provides a Primary Health Service. Mobile health clinics into
rural and island communities to support the rural health nurses is our next step. You
may also be seconded to the Northern Provincial Hospital assisting them in patient care,
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mentoring, education and encouragement. Significant relationship building will be
needed if you are to succeed in the hospital working environment. All this will be
challenging but very rewarding.
In particular there is a need for Midwifery, Pathology, Paediatric, Surgical, Anaesthetic
and Women’s Health Practitioners. Nurses, Paramedics, Educators and Trainers are all
in need. The Ministry of Health is eager for us to have many volunteers integrated into
the rural health communities and the local hospital to complement their limited
resources. Medical Santo is a Christian based organisation and our moral and ethical
values are biblically based.
Should you want more information about this we can provide you with a Statement of
Faith. Local Church Pastors visit the clinic and accommodation, to support both patients
and staff.
They may visit for prayer and support of patients and Christian literature will be
available at the clinic. Without discrimination we are glad to have volunteers from all
backgrounds but we need you to understand and respect the Christian ethos of Medical
Santo. Vanuatu has a strong Christian belief and cultural traditions and we insist that all
volunteers will respect and be sensitive to the ni-Vanuatu as you work beside them.
The Clinic
The Clinic is close to the centre of Luganville just behind the Northern District Police
Headquarters. It has been renovated to include a reception and waiting area, two
consultation rooms and an acute care room downstairs. Upstairs is a basic but clean
and tidy three bedroom house with double toilet/bathroom facilities and single bed
dormitory style accommodation. We have access to another three bedroom house 5
minutes taxi ride from the Clinic. Overflow accommodation may be available in the local
Churches of Christ “Sugaken Lodge”. The Clinic is 400 metres from the hospital and a 10
minute walk from town.
What to do when not at work!
It is Medical Santo’s focus to ensure all staff and volunteers have a balanced lifestyle and
make the most of this South Pacific paradise whilst volunteering with us. In fact, this is
currently one of the rewards we can provide for you when taking up this volunteer role.
Many opportunities are available including SCUBA diving, caving, and exploring the
natural beaches and freshwater lagoons while you provide both a humanitarian medical
aid clinic and support the work load in the Northern Districts Hospital. There are also
many side trips you can organise on the way home to islands such as Tanna to walk on
the rim of an active Volcano or Pentecost Island that offers the renowned “Land Diving”.
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What to do next …
If you are interested in Volunteering with us, please read through the “Application
Process”
on our website www.medicalsanto.com
PLEASE do not hesitate to contact us.
volunteers@medicalsanto.com
“Changing lives in Northern Vanuatu”
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